Customerinfo

B Surabaya, Indonesia — Implementation of Channel Fee

October 13, 2017
Dear Customer,

We refer to the recent official notice issued by Pelindo lll, whereby a Surabaya Channel
Fee will be implemented for all loading and discharging of shipments at Surabaya
International Container Terminal (SICT) with effect from October 1, 2017.

Hapag-Lloyd will therefore be applying the same surcharge to recover the cost
accordingly.

The channel fee will be applicable from the following dates for all import and export
cargoes to and from Surabaya:

Trade Effective Date

All trades except USA and Canada October 15, 2017
USA and Canada November 15, 2017

Channel Fee (Export: “SPO” [ Import: “SPD”’)

= IDR 120,750 per all 20 Container
= IDR 220,500 per all 40 Container

The above charges are inclusive of VAT and payment terms will be on prepaid (export)
and collect (import) basis.

For further information, please contact your local Hapag-Lloyd office.
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